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Exhibition manual EBA2025 

 

General information  
EBA Society Office  
Congress Care | Stephanie van Borrendam 
PO Box 440 
5201 AK ‘s-Hertogenbosch, the Netherlands 
T: +31 (0)73 690 14 15 
E: s.vanborrendam@congresscare.com  
 

Venue nole 
Estrel Congress Center (ECC) 
Sonnenallee 225 
12057 Berlin-Neukölln| Germany 
T: +49 30 68310 
W: www.estrel.com/de/congress  
Contact: Juliane Kasten j.kasten@estrel.com 
 

Catering 
Daily catering is included in the sponsor fee, except for dinners. Additional catering for your 
booth or hospitality suite (if applicable) can be ordered via the weblink. External F&B must be 
coordinated with Juliane Kasten j.kasten@estrel.com. Please note that a corkage fee will be 
charged.  
 

Hotel accommodation 
We have secured some hotel rooms nearby the EBA 2025 venue. Please book your hotel 
accommodation via this link.  
 

Floorplan  
PDF 
 

  

http://www.eba2025.org/
mailto:s.vanborrendam@congresscare.com
http://www.estrel.com/de/congress
mailto:j.kasten@estrel.com
mailto:j.kasten@estrel.com
https://www.eba2025.org/hotel-accommodation/
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Important dates and deadlines  
 

▪ Friday, July 11, 2025: Deadline submission of company logo 
▪ Friday, July 14, 2025: Deadline submission agenda integrated symposium for 

approval by executive committee 
▪ Friday, July 21, 2025: Deadline approval for stand design (booths more than 12 

sqm) 
▪ Friday, July 25, 2025, 09.00 hours: Deadline order materials for symposia 
▪ Friday, July 25 2025, 09.00 hours: Deadline submission short summary and 

speakers information for symposia (max 100 words) 
▪ Friday, July 29, 2025: Deadline mobile app logo   
▪ Monday, July 29, 2025: Deadline submission advertisement in the final program and 

push notifications (If included in your sponsorpackage) 
 

▪ Tuesday, 5 August: End of early bird discount for the Estrel web shop. After this 
date a surcharge of 15 % will apply. 

▪ Tuesday, 19 August: Deadline for webshop orders, everything except beverages 
▪ Friday, 22 August 2025: Deadline submission presentation sponsored symposium  
▪ Friday, 22 August 2025: Deadline sponsor commercial (max. 45 sec) during all 

breaks 
▪ Tuesday, September 2, 2025: Building exhibition 
▪ September 3-6, 2025: 21th European Burns Associations Congress & exhibition days 
▪ September 6, 2025: Dismantling in the afternoon   

 

 

  

http://www.eba2025.org/
https://estrel.ungerboeck.com/PROD/app85.cshtml?aat=303874514a5950543646734661585a754c6333794268342f4a41437634394c6b6261396c4d4e35432b36453d
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Printwork and online 
 
Please find below the specifications for all files to deliver for printwork and congress app.  

Deadline: Friday, 29 July | registrations@congresscare.com 

 

Gold sponsors 

Printwork: 

o Logo: .JPG or .PNG file | 500 x 500 pixels 

o A5 advertisement in final program booklet | 148 x 210mm with a bleed area of 3mm  

o Sponsor commercial (max. 45 sec) during all breaks | MP4 

o Newsbanner in upcoming announcements | 600 x 300 pixels, PNG 

o Hyperlink of the company website 

o EBA 2025 Congress App:  

o Logo in App (800x400) 

o 4 Push notification in the EBA app – max 50 words 

 

Silver sponsors 

Printwork: 

o Logo: .JPG or .PNG file | 500 x 500 pixels 

o A5 advertisement in final program booklet | 148 x 210mm with a bleed area of 3mm  

o Sponsor commercial (max 30 sec) during all breaks | MP4 

o Newsbanner in upcoming announcements | 600 x 300 pixels, PNG 

o Hyperlink of the company website 

o EBA 2025 Congress App:  

o Logo in App (500x500) 

o 2 Push notification in the EBA app – max 50 words 

 

Bronze sponsors 

Printwork:  

o Logo: .JPG or .PNG file | 500 x 500 pixels 

o Sponsor commercial (max 15 sec) during all breaks | MP4 

o Hyperlink of the company website 

o EBA 2025 Congress App:  

o Logo in App (500x500) 

 

 

 

 

http://www.eba2025.org/
mailto:registrations@congresscare.com
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A-Z Information 

 
Badges 
Exhibitors and booth builders must also be badged during setting up and dismantling 
days. Badges can be picked up at the registration desk. 
 
Booth builder 
cubicworx GmbH 
Kristin Kremer 
Hermann-Mende-Straße 4 
01099 Dresden 
Tel +49 351 40752255 
kristin@cubicworx.de  
www.cubicworx.de  
 
Catering 
All delegate catering will be served on the exhibition floor. Delegate lunches are 
included on 4, 5, and 6 September. Tea and coffee will be served at the exhibition 
during the breaks. Extra catering for your stand must be ordered directly via the 
webshop. No outside catering will be permitted in the building.  
 
Dates and hours of Set-up 
Build-up will start on Tuesday, 2 September 2025, at 9.00 hrs – 22.00hrs. Please 
note that all booths should be completed and staffed in time before the start of the 
program on Wednesday 3 September 2025, 09:00 hrs. 
 
Dates and hours of opening 
The exhibition will be open during the following times: 
Wednesday, 3 September 09.30 – 18.00 hours  
Thursday, 4 September  08.00 – 18.00 hours  
Friday, 5 September  08.00 – 17.00 hours  
Saturday, 6 September  08.00 – 10.30 hours  
 
Dates and hours of Dismantling times 
Saturday, 6 September from 10.30 – 12.00 hours exhibitors clear their booths. 
From 12.00 hours stand builders dismantles their booths until 22:00 hrs.  
 
Collection of the material 
Exhibition materials must be collected on the official dismantling days.  

http://www.eba2025.org/
mailto:kristin@cubicworx.de
http://www.cubicworx.de/
https://estrel.ungerboeck.com/PROD/app85.cshtml?aat=303874514a5950543646734661585a754c6333794268342f4a41437634394c6b6261396c4d4e35432b36453d
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All materials must be removed from the Estrel Congress Center at the end of 
dismantling. The Estrel assumes no liability for items left behind after this time!   
 
Material storage, as well as storage of empties, is only possible via the logistics 
partner. We reserve the right to have our logistics partner pick up and store goods 
that have been left behind and not picked up on time.  
The Technical Guidelines of Estrel Berlin must be observed and the instructions 
applicable to your trade fair must be communicated to your exhibitors: 
ecc_technical_guidelines.pdf (estrel.com) (estrel.com) 
 
Customs  
Please contact the selected logistic provider in time before shipment, as a customs 
declaration must be made for each shipment outside the EU.  
Missing and incomplete customs documents will cause a delay. 
 
For permanent import you need an EORI number -for more information click 
here:  
Customs online -Indication of EORI number in industrial property rights -Indication of 
EORI number in industrial property rights (zoll.de).  
Attention: do not send customs shipments that are to be re-exported after the event 
by courier to Berlin. Please contact the logistic company in time, see below 
Deliveries.  
 
Deliveries 
For deliveries of any kind to your exhibition/trade fair, it is mandatory to hire a 
logistics company. Please commission our partner company: 
 
Schenker Deutschland AG  
Geschäftsstelle Berlin - Messen/Spezialverkehre  
Servicegebäude Süd/Tor 25  
Jafféstraße 2  
14055 Berlin  
Tel.: +49 30 3012995-442  
E-Mail: Fairs-City.Berlin@dbschenker.com  
 
Exhibition materials may only be delivered on the official set-up days and must be 
taken directly to the booked stand area.  
This applies to contracted logistics companies as well as courier companies. It is 
imperative that a contact person from the client is on site to receive the materials. 
Please communicate the name and telephone number of the person responsible on 
site in advance. The Estrel assumes no liability for deliveries of any kind.  

http://www.eba2025.org/
https://www.estrel.com/files/downloads/congress/ecc_technical%20guidelines.pdf
https://www.zoll.de/EN/Home/home_node.html


 

 

 
6 

www.eba2025.org 
 

It is not possible to send materials to the Estrel goods receiving department in 
advance of the trade fair. 
 
 
Damage to the premises 
Approval must be obtained from venue in advance for the following: 

o The location of any object weighing more than 400 kg 
o Structures and fittings higher than 250 cm 
o External F&B  
o No exhibits or publicity products may be mounted on the floor, walls, ceiling or 

columns. The exhibitor will be liable for any damage caused by him to the 
building or the exhibition area. 

o Raised floors, special structures and overhead decks, and the use of carpet 
tapes must be negotiated with the venue. Carpet and wall tapes must be 
removed after the event. 

o The time and place of any sawing, planning or polishing must be agreed with 
the venue. 

o Painting is prohibited on the exhibition stand. 
o The displaying of motor vehicles must be agreed in advance with the venue. 
o Dismantling of stands is allowed after closing the exhibition. Any garbage and 

material are not allowed to leave in the stands. The goods and material 
deliveries afterwards must always be agreed with Congress Care or the Floor 
Assistant of the venue. The garbage will be removed by exhibitor to the point 
shown for this purpose. The exhibitors must ensure the exhibition carpets are 
carried out.  

 
 
Electrical services 
For exhibitors with an Exhibitor package bronze, silver or gold, electricity (220 V) is 
included.  
Other electrical services can be ordered via the webshop.  
 
Exhibition helpdesk 
Please contact the staff of Congress Care at the registration desk for help. 
 
Opening times registration desk: 
Tuesday, 2 September, 2025  14:00-17:00 hours 
Wednesday, 3 September, 2025  08:00-18:30 hours  
Thursday, 4 September, 2025  07:30-18:00 hours 
Friday, 5 September, 2025  07:30-17:00 hours 
Saturday, 6 September 2025  07:30-10.30 hours 

http://www.eba2025.org/
https://estrel.ungerboeck.com/PROD/app85.cshtml?aat=303874514a5950543646734661585a754c6333794268342f4a41437634394c6b6261396c4d4e35432b36453d
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Extra registrations 
If you would like an extra congress registration, there are possibilities. An extra 
exhibitor registration will cost 325 EUR per person each day.  
Please contact registrations@congresscare.com.  
 
Fire precautions and other safety measures 
The exhibitor must pay special attention to the following safety aspects: 

o Emergency exits 
o Fire safe building materials: carpets, textiles 
o Inflammable liquids or combustible gas, which may not as a rule be stored or 

used in the building 
o The location of smoke and heat detectors and sprinkler nozzles 
o Open fire 
o Safe storage of material 

There is no storage at the Estrel venue. You can have your materials stored by the 
logistics partner DB Schenker. 
 
Floor covering / Floral Decoration / Furniture: 
Every booth will have a table with 2 chairs and 1x 220 V power.  
If you would like to order floor covering, floral decoration and furniture, please visit 
the webshop. 
 
Installation guidelines  
Regulation: 
Maximum stand partition height: 2.50 m 
Maximum sign height: 3 m 
Positioning: the signs must be located on the surface of the stand, set back at least 
one meter from the periphery of the stand. No fixed or mobile light projections are 
permitted outside the stand. 
 
Partitioning line: It is strictly forbidden to erect a partition, even a glass one, longer 
than one third of the front of the smallest stand opposite. 
 
IMPORTANT: Before approving the projects/plans, exhibiting companies are advised 
not to disturb their neighbours with an overly imposing layout or decoration. In the 
event of a dispute, the Organising Committee will take the necessary decisions. 
 
 
 
 

http://www.eba2025.org/
mailto:registrations@congresscare.com
https://estrel.ungerboeck.com/PROD/app85.cshtml?aat=303874514a5950543646734661585a754c6333794268342f4a41437634394c6b6261396c4d4e35432b36453d
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Building: 
It is forbidden to drill, seal or cut into the floors, walls and pillars of the building. Any 
damage will be invoiced to the exhibitor or stand designer. Maximum building height: 
3.00 m  
 
Insurance  
Please be sure to purchase transportation insurance for your supplies. This policy 
should cover the transports and also the duration of the event. The Estrel Berlin or 
Congress Care does not assume any liability for goods/deliveries brought in. 
 
Leaflet distribution  
Leaflets may not be distributed from anywhere other than the Exhibition Booths or 
within the Symposia. Leaflets displayed or distributed at any other point throughout 
the venue may be removed and destroyed by the organisers. 
 
Loading and unloading facilities 
Entry to the Estrel grounds for set-up and dismantling is only possible within an 
allocated time window. The length of time vehicles may remain in the loading and 
unloading zones is limited. 
 
At most trade fairs, this is regulated by an entry deposit, which must be paid in cash 
on site. This deposit is returned to the driver when he leaves the loading and 
unloading zone within the specified time frame. If a deposit system is in place, this 
also applies to courier drivers and other service providers who deliver goods for the 
trade fair. You have to enter at gate 1 op the and leave through gate 3. Please have 
a look at the delivery plan.  
 

- Cars: €100 ➔ 1 hour unloading time 

- Trucks up to 20t: €100 ➔ 1.5 hours unloading time 

- Trucks over 20t: €100 ➔ 3 hours unloading time  

  
The maximum clearance height under the rotunda is 3.95 m. 
 
Equipment for delivery and collection  
Deliveries are made at ground level. The delivery vehicles should therefore have a 
tail lift. If required, forklift trucks incl. vehicle driver and/or pallet trucks can be 
requested from the logistics provider for a fee.  
- Lift trucks must be equipped with hard plastic (abrasion-resistant & color-neutral) or 
rubber tires.  
- Forklift trucks may generally only be driven up to the outer edge of the hall doors.  

http://www.eba2025.org/
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- According to BGG regulations, lifting platforms/elevating work platforms may only 
be operated by holders of the "Operator's license for lifting platforms" and instructed 
personnel. A permit must be presented on site. 
 
 
Sponsored Symposia 
The scientific agendas of all sponsored symposia must be submitted for reviewing to 
Congress Care. Before Friday, July 25, 2025, 09.00 hours we would also welcome a 
short summary (max. 100 words), speakers biography (max 100 words) and a profile 
picture (high resolution, PNG) of your speaker of choice. 
 

The following audio-visual equipment is included in the meeting room: 
o LCD Projector 
o Laptop (1x) 
o Seamless switcher 
o Technical support 
o Lectern 
o 16:9 projection 
o Sound system for multiple microphones. The lectern is provided with one fixed 

and one clip-on microphone.  
o Table for chairman (2 persons) 

 
The sponsored lunch symposia will take in the plenary auditorium (800 seats), unless 
the sponsor prefers a different room size, please contact the congress secretariat.  
 
Security 
Exhibitors are requested to use common sense precautions at all times and ensure 
that all stand personnel wear their identity badges. Should any suspicious or 
unidentified articles be 
discovered, the fact must be reported to the staff at the Registration Desks 
immediately. The 
Stand Manager must ensure that no person either touches or approaches the article 
concerned until security personnel, the Organisers or the police arrive. 
 
Staff 
The assistance of hostess(es) and/or ancillary staff can be ordered via the webshop 
link. 
 
Stand cleaning 
The venue is responsible for the cleaning of the aisles and public areas within the 
exhibition. 

http://www.eba2025.org/
https://estrel.ungerboeck.com/PROD/app85.cshtml?aat=303874514a5950543646734661585a754c6333794268342f4a41437634394c6b6261396c4d4e35432b36453d
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However, if you require any extra cleaning for your own stand, you can order that via 
the weblink. 
 
Stand personnel 
Bronze exhibitors are entitled to have 2 free stand personnel badges. Silver 
exhibitors are entitled to have 4 free stand personnel badges. Gold sponsors are 
entitled to have 6 free stand personnel badges.  
Additional stand personnel may be registered at the rate of EUR 325. Please send an 
email to registrations@congresscare.com to order (additional) booth personnel and 
use the booth personnel form. 
 
Stand space 
Exhibition space has been contracted on a space-only basis (included 1 table, 2 
seats and 1x 220V power). Unless otherwise agreed in writing by the Organisers,  
exhibitors are not authorised to sublet, share or transfer their stand space. In the 
event of an exhibitor failing to take possession of his stand the Organisers have the 
right to re-allocate the stand and all monies paid shall be forfeited. 
 

Storage 

The storage of empties of any kind on the stands, in and around the halls is 
prohibited. Accumulating empties are to be taken immediately to the designated 
storage location for empties, handed over to the logistics company or disposed of. 
Estrel is entitled to remove illegally stored empties at the expense and risk of the 
organizer / exhibitor. 
 
Submission of plans 
All companies taking a free build site over 12sqm must submit their stand designs for 
approval no later than Friday, 14 July, 2024. These must submitted to: Congress 
Care | Stephanie van Borrendam: s.vanborrendam@congresscare.com 
 
Terms & conditions of exhibiting 
Attention is drawn to the Terms & Conditions of Exhibiting contained within this 
manual. 
 
Unloading details 
The exhibition area is located on the ground floor. 
 
Waste management 
Exhibitors are responsible for their waste during build-up and break-down and during 
the congress days. 
 

http://www.eba2025.org/
mailto:registrations@congresscare.com
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Welcome reception  
Wednesday 3 September, 18:45 – 19:30 hrs. 
Booth Personnel is invited to attend the Welcome Reception at the exhibition. 
 
Wifi  
There’s free WiFi in the venue, bandwidth 5 Mbit/s in all areas. Additional internet can 
be ordered via the webshop. 

http://www.eba2025.org/
https://estrel.ungerboeck.com/PROD/app85.cshtml?aat=303874514a5950543646734661585a754c6333794268342f4a41437634394c6b6261396c4d4e35432b36453d

